
Important Testing Center Information:
● Usage of the MSC Testing Centers is reserved for online

students, students requiring accommodations, and students
taking placement or other specialized tests.

● Be aware that Testing Center capacity continues to be limited.
Appointments are necessary.

● Please make sure the test instructions to students in Blackboard or
through email match the test instructions issued to the testing center.

● To allow students the option of testing in the Testing Center, you will
need to complete the “Instructor Exam Request Form” on the MSC
web page located under Testing Center.

Instructor Exam Request Form (click here)

● Double check your test is marked password protected in Blackboard.
Respondus will assign a password for exams developed in Bb. Do
not change the autogenerated password for Respondus in
Blackboard. Also, do not provide this password to your students. To
use the testing center, you will need to enable this feature. During the
exam set up you will enter a second password in Respondus using
the Optional Password setting as seen in image below.

This is the password you will provide to the testing center.

https://docs.google.com/forms/d/e/1FAIpQLScrQR2vwc5Osoz7LsURKJdyRXB73lKdKu8pTQidcaGoSPkhfw/viewform?usp=sf_link


Additionally, when you select “Require Respondus Monitor
(automated proctoring) for this exam”. You will open “Advanced
Settings” below and select “Allow this exam to additionally be
delivered in a proctored lab”.

You will notice on the list of tests this will change the Proctoring
status from “Respondus Monitor” to “Respondus Monitor
(Optional)” as seen below.

When a student begins a test with this setting applied, they will see
an initial screen (see below) that allows them to select if they have a
webcam or if they are at a proctored location.

- If the student selects to use a webcam, they will then need to
complete the Webcam Check and other Startup Sequence items
before starting the test.

- If the student selects a proctored location, they will be prompted for a
password. The proctor then enters the password and the student can
start the test.



● If at all possible, please give different start and end dates for each
exam AND use a different password for each exam. A simple “catchy”
phrase or word is best

● If students are asked for a password outside of the proctored
location, they have not logged into the proctored exam correctly.
Please encourage them to use our website with the current download
instructions.

Respondus Website with Downloading Instructions (click here)

● It is helpful if there are several days in the testing window to allow for
the exam to be completed in case of technical issues.

● Testing in the testing centers are by appointment. Encourage
students to make appointments by using the online scheduling form
to minimize phone calls and distractions for testers in the testing
center.

● If possible, please include this link in your course shell under Testing
information for easy access to the online scheduling form.

Student Test Appointment Form (click here)

● Advise your students that no personal electronics are permitted into
the testing area.

● Please update your course shell Testing Center information in

https://www.online.mscok.edu/book-online


Blackboard to the information listed below if needed.

Tishomingo Center:
Phone: 580-387-7304
Email: testingcenter@mscok.edu
One Murray Campus, LS Room 119
Tishomingo, OK 73460
Hours of operation:
Monday - Friday, 8am-5pm

Ardmore Center:
Phone: 580-319-0371
Email: testingcenter@mscok.edu
2901 Mt. Washington Road, Room 228
Ardmore, OK 73401
Hours of operation:
Monday - Friday, 8am - 5pm


